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[bookmark: _Hlk221135016]

[bookmark: _Hlk221106512]REQUEST FOR QUOTATION: APPOINTMENT OF A QUALIFIED SERVICE PROVIDER FOR THE PROVISION OF AD-HOC REPAIR AND MAINTENANCE SERVICES FOR HP AND DELL LAPTOPS, RUGGED X T200 TABLETS, AND THE PROVISION OF ON-SITE IT SUPPORT TECHNICIANS AT THE NHBRC MAIN OFFICE.

RFQ NO					: NHBRC RFQ02/07

CLOSING DATE AND TIME		: 18 SEPTEMBER 2026 AT 11H00AM.





PART A
INVITATION TO BID
	YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE National Home Builders Registration Council (NHBRC)

	BID NUMBER:
	NHBRC RFQ02/07
	CLOSING DATE:
	18 SEPTEMBER 2026
	CLOSING TIME:
	11H00AM

	DESCRIPTION
	APPOINTMENT OF A QUALIFIED SERVICE PROVIDER FOR THE PROVISION OF AD-HOC REPAIR AND MAINTENANCE SERVICES FOR HP AND DELL LAPTOPS, RUGGED X T200 TABLETS, AND THE PROVISION OF ON-SITE IT SUPPORT TECHNICIANS AT THE NHBRC MAIN OFFICE.

	THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (MBD7) OR AGRREMENT OF FORM OF OFFER AND ACCEPTANCE.

	BID RESPONSE DOCUMENTS MAY BE EMAILED TO GODFREYK@NHBRC.ORG.ZA

	SUPPLIER INFORMATION

	NAME OF BIDDER
	

	POSTAL ADDRESS
	

	STREET ADDRESS
	

	TELEPHONE NUMBER
	CODE
	
	NUMBER
	

	CELLPHONE NUMBER
	

	FACSIMILE NUMBER
	CODE
	
	NUMBER
	

	E-MAIL ADDRESS
	

	VAT REGISTRATION NUMBER
	

	TAX COMPLIANCE STATUS
	TCS PIN:
	
	OR
	CSD No:
	

	B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE
[TICK APPLICABLE BOX]
	|_| Yes 
|_| No
	B-BBEE STATUS LEVEL SWORN AFFIDAVIT  
	|_| Yes
|_| No




	
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

	1. ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS /SERVICES /WORKS OFFERED?
	|_|	Yes	|_|	No 
[IF YES ENCLOSE PROOF]
	ARE YOU A FOREIGN BASED SUPPLIER FOR THE GOODS /SERVICES /WORKS OFFERED?
	|_|	Yes	|_|	No 
[IF YES, ANSWER PART B:3]

	2. TOTAL NUMBER OF ITEMS OFFERED
	
	3. TOTAL BID PRICE
	R

	4. SIGNATURE OF BIDDER
	
	
	5. DATE
	


	6. CAPACITY UNDER WHICH THIS BID IS SIGNED
	

	BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO:
	TECHNICAL INFORMATION MAY BE DIRECTED TO:

	DEPARTMENT
	National Home Builders Registration Council
	CONTACT PERSON
	Kenny Molefe and
Prince Makhutudise

	CONTACT PERSON
	Dr Godfrey Khoza and Mr Kabelo Phalane
	TELEPHONE NUMBER
	011 317 0029/0105

	TELEPHONE NUMBER
	011 317 0448/0115
	FACSIMILE NUMBER
	

	FACSIMILE NUMBER
	
	E-MAIL ADDRESS
	KennyM@nhbrc.org.za
AND
PrinceM@nhbrc.org.za


	E-MAIL ADDRESS
	godfreyk@nhbrc.org.za and Kabelo@nhbrc.org.za  
	




PART B
TERMS AND CONDITIONS FOR BIDDING
	1. BID SUBMISSION:

	1.1. QUOTATIONS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE QUOTATIONS WILL NOT BE ACCEPTED FOR CONSIDERATION.
1.2. ALL QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) 
1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017

	2. TAX COMPLIANCE REQUIREMENTS

	2.1. BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. 
2.2. BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   THE ORGAN OF STATE TO VIEW THE TAXPAYER’S PROFILE AND TAX STATUS.
2.3. APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.
2.4. FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B: 3. 
2.5. BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID. 
2.6. IN QUOTATIONS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.
2.7. WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED. 

	3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

	3.1. IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? 	|_|	YES	|_|	NO
3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA?	|_|	YES	|_|	NO
3.3. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? 	|_|	YES	|_|	NO
3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?	|_|	YES	|_|	NO
3.5. IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?	|_|	YES	|_|	NO
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

	3.6. 


NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.
NO QUOTATIONS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.


SIGNATURE OF BIDDER:		
CAPACITY UNDER WHICH THIS BID IS SIGNED: 		
DATE: 		
IMPORTANT NOTICE 
Bidders should ensure that quotations are sent/submitted timeously in the emailed address provided below. If the bid is late, it will not be accepted for consideration.
Submission of responses to the RFQ must be emailed to Godfreyk@nhbrc.org.za

All quotations must be submitted on the official forms – (not to be re-typed)

TECHNICAL ENQUIRIES
Should you require any further information in this regard, please do not hesitate to contact:
Name: Mr Kenny Molefe and Mr Prince Makhutudise
Office Telephone No.: 011 317 0029/0105
E-mail: KennyM@nhbrc.org.za and PrinceM@nhbrc.org.za







1. BACKGROUND
1.1. The National Home Builders Registration Council (NHBRC) requires a suitably qualified and experienced service provider to provide two related ICT support services for a period of twelve (12) months:
Part A – Ad-Hoc Device Repair Services
· Repair and maintenance services for NHBRC HP and Dell laptops and Rugged X T200 tablets on an as-and-when-needed basis.
Part B – On-Site IT Support Technicians 
· Provision of eight (8) IT Support Technicians, with one technician assigned to each designated NHBRC main office. 
· Each technician will provide on-site support one (1) day per week for the duration of the contract.
· The appointment of a service provider does not guarantee any minimum number, volume or value of repair work.

2. BRIEFING SESSION
2.1. A non-compulsory briefing session will be held virtually via Microsoft Teams to provide bidders with an overview of the requirements and to afford bidders an opportunity to seek clarification on the RFQ.
Details are as follows:
· Date: 09 September 2026
· Time: 11:00 AM
· Platform: Microsoft Teams (Virtual)
· Attendance: Non-Compulsory
Meeting Link: RFQ for Laptop and Tablet Repairs and On-Site IT Support Services
· Meeting ID: 366 474 127 961 643 
· Passcode: qy2QB28R

2.2. Important Notice: Attendance of the briefing session is not mandatory and bidders who do not attend will not be disqualified from participating in this RFQ process. Any clarifications provided during the briefing session that may affect the RFQ requirements will be communicated to all bidders.

3. PURPOSE AND OBJECTIVES
3.1. The purpose of this RFQ is to appoint a service provider that can provide reliable, responsive and professional ICT support to NHBRC users.
3.2. The key objectives are to:
· Reduce ICT equipment downtime;
· Improve access to hands-on IT support at NHBRC offices;
· Resolve incidents that cannot be effectively resolved remotely;
· Provide timely laptop repair and maintenance services;
· Supplement NHBRC's existing ICT support capacity;
· Ensure repairs are performed using genuine OEM parts where applicable;
· Ensure appropriate warranties are provided for repairs and replacement parts; and
· Ensure all support activities are recorded through the NHBRC ICT service desk.

4. RFQ AT A GLANCE
	Requirement
	Description

	Contract period
	12 months from date of appointment

	Part A
	Ad-hoc repair and maintenance of NHBRC HP and Dell laptops and Rugged Tablets

	Part B
	Provision of eight (8) IT Support Technicians

	Technician attendance
	One (1) day per week per designated NHBRC main office

	Number of locations
	Eight (8) designated provincial locations

	Satellite offices
	Technicians may be required to support associated satellite offices

	Repair volumes
	No minimum volume or expenditure guaranteed

	Repair approval
	NHBRC approval required before repair work commences



5. SCOPE OF WORK
PART A – AD-HOC LAPTOP / TABLET REPAIR SERVICES
The service provider must be able to repair and maintain, including but not limited to:
· HP Business Laptops (HP EliteBook, HP ProBook and HP Elite x360)
· Dell Business Laptops (Dell Latitude and Dell XPS)
· Rugged X T200 Tablets


6. REPAIR PROCESS
6.1. All repair requests will follow the steps below:
6.1.1. Repair Request → NHBRC reports the device for repair.
6.1.2. Device Collection → The service provider collects the device.
6.1.3. Diagnostic Assessment → The device is assessed to identify the fault and required repairs.
6.1.4. Quotation Submission → A quotation is submitted to NHBRC for approval.
6.1.5. NHBRC Approval → NHBRC reviews and approves the quotation before any repair.
6.1.6. Repair → The approved repair work is completed.
6.1.7. Testing & Quality Check → The repaired device is tested to confirm that it is fully functional.
6.1.8. Device Return → The repaired device is returned to NHBRC.
6.1.9. Warranty Period → The repair is covered by the agreed warranty period.

7. REPAIR REQUIREMENTS 
7.1. For every repair request, the service provider must:
7.1.1. Safeguarding NHBRC information and user data. 
7.1.2. Use of genuine OEM parts. 
7.1.3. Software and operating system support related to hardware repairs. 
7.1.4. On-site repair requirements. 
7.1.5. Returning replaced parts when requested. 
7.1.6. Cleaning equipment before return. 
7.1.7. Applying firmware updates. 
7.1.8. Maintaining detailed repair records. 
7.1.9. Warranty and documentation requirements.

8. LOAN OR REPLACEMENT DEVICE
8.1. Bidders may indicate whether they can provide a temporary loan or replacement Laptop OR Tablet where a repair is expected to exceed the applicable turnaround time.
8.2. This will be regarded as a value-added service.


9. REPAIR SERVICE LEVEL AGREEMENTS
9.1. The following are the minimum required service levels.
9.2. Bidders may offer better service levels but may not offer service levels below the minimum requirements specified below.
	Service Activity
	Minimum Required SLA

	Collection of faulty devices
	Within 1 business day

	Diagnostic report
	Within 2 business days

	Repair quotation
	Within 2 business days

	Minor repair
	Within 3 business days after approval

	Major repair
	Within 7 business days after approval

	Emergency repair
	Within 24 hours, where applicable and reasonably possible

	Repair workmanship warranty
	Minimum 90 days

	Replacement part warranty
	OEM/manufacturer warranty




PART B: ON-SITE IT SUPPORT TECHNICIANS 
10. IT SUPPORT TECHNICIAN RESPONSIBILITIES 
9.1. The IT Support Technician's primary responsibility is to provide on-site technical support, resolve ICT issues, maintain equipment, manage service requests, and support the smooth day-to-day operation of NHBRC's ICT environment.
9.2. Each IT Support Technician assigned to NHBRC must be dedicated to NHBRC for the full duration of the scheduled NHBRC support day.
9.3. Failure to provide the assigned technician for the scheduled NHBRC day, without prior approval or an acceptable replacement arrangement, will constitute a service delivery failure.
9.4. Assisting users with computers, laptops, printers, software, and Microsoft 365 applications, as well as supporting user onboarding and offboarding processes. 
9.5. Diagnosing and resolving technical issues, installing and maintaining ICT equipment, and performing software installations, updates, and maintenance.
9.6. Troubleshooting internet, Wi-Fi, VPN, and network connectivity issues, including approved cabling and workstation connectivity tasks. 
9.7. Maintaining accurate IT asset records and assisting with equipment deployment, replacement, relocation, and inventory management. 
9.8. Logging, updating, and resolving incidents through the NHBRC service desk system, escalating unresolved issues when necessary, and providing regular activity and resolution reports. 
9.9. Conducting routine equipment inspections, workstation health checks, system updates, and compliance-related support to ensure operational reliability.
9.10. Delivering professional, timely, and courteous support while collaborating effectively with NHBRC ICT personnel and external service providers to resolve issues efficiently.

10. SERVICE LOCATIONS
10.1. Each technician will be assigned to one of the following NHBRC main offices.
	No.
	NHBRC Main office 
	Satellite Office(s)
	Province
	Frequency

	1. 
	Cape Town 
	George
	Western Cape
	1 day per week

	2. 
	Durban 
	Richards Bay / Newcastle 
	KwaZulu-Natal
	1 day per week

	3. 
	Bloemfontein 
	Bethlehem 
	Free-State
	1 day per week

	4. 
	Rustenburg 
	Klerksdorp / Mafikeng 
	North-West
	1 day per week

	5. 
	Kimberley 
	
	Northern Cape
	1 day per week

	6. 
	Polokwane 
	Tzaneen / Thulamela 
	Limpopo
	1 day per week

	7. 
	Nelspruit 
	Witbank
	Mpumalanga
	1 day per week

	8. 
	Gqeberha 
	East London
	Eastern Cape
	1 day per week



11. CONTRACT PERIOD
11.1. The contract will run for twelve (12) months from the date of appointment.
11.2. Part A – Laptop Repairs: Services will be provided on an as-and-when-required basis. No minimum repair volumes or expenditure are guaranteed.
11.3. Part B – On-Site Support: Technicians will attend the designated NHBRC locations one day per week for the duration of the contract. NHBRC reserves the right, subject to written notice and operational requirements, to suspend, reduce or adjust the frequency of visits.


12. EVALUATION CRITERIA
12.1. Bids will be evaluated out of a total of 100 points.
12.2. A minimum score of 80 points is required to qualify.
	Evaluation Area
	Maximum Points

	1. Bidder Experience
	30

	2. Client References
	30

	3. Proposed IT Support Technicians
	40

	TOTAL
	100

	Minimum Qualifying Score
	80




13. EVALUATION DETAILS
	Item No
	Evaluation Criteria
	Description
	Points

	1
	Bidder Experience 
	The bidder must demonstrate relevant experience in the provision of:
1. Rugged Tablet and HP/Dell laptop repair and maintenance services
2. On-site IT Support Technician / Desktop Support services
3. ICT support services across multiple geographic locations
Evidence Required
The bidder must submit evidence demonstrating successful delivery of the above services, including:
· Company Profile
· Relevant Project Experience – detailing services provided (laptop/tablet repair and/or IT Support Technician services)
· Geographic Footprint – indicating branch offices, regional presence, or service coverage near the NHBRC locations listed in this RFQ
Scoring Allocation
Geographic Footprint and Coverage (10 points)
	Evidence
	Points

	No evidence submitted
	0

	Coverage in 1–3 provinces
	5

	Coverage in 4–6 provinces
	8

	Coverage in 7+ provinces, including NHBRC locations
	10


Laptop / Rugged Tablet Repair Experience (10 points)
	Experience	
	Points

	Less than 1 year
	0

	1–2 years
	4

	3–4 years
	7

	5 years or more
	10


On-Site IT Support / Desktop Support Experience (10 points)
	Experience	

	Points

	Less than 1 year
	0

	1–2 years
	4

	3–4 years
	7

	5 years or more
	10




	
30

	2.
	Client References
	The bidder must provide positive, written, contactable references for the successful provision of:
· Laptop / tablet repair and maintenance services; and/or
· IT Support Technician / Desktop Support services.

Reference letters must include:
· Client company name;
· Company letterhead;
· Contact person and contact details;
· Project start date;
· Project completion date (or indicate if the contract is ongoing);
· Date of issue of the reference letter (2021 to date);
· Signature of a duly authorised representative.

Scoring Allocation

	Criteria
	Points

	1 valid reference for laptop /rugged tablet repair 
	5

	2 valid references for laptop /rugged tablet repair 
	10

	3 or more valid references for laptop /rugged tablet repair 
	15

	
	

	1 valid reference for IT Support Technician 
	5

	2 valid references for IT Support Technician 
	10

	3 or more valid references for IT Support Technician 
	15

	Total
	30



NB: NHBRC reserves the right to verify the validity of the document submitted.

	30

	3.
	IT Support Technicians  
	The bidder must provide eight (8) IT Support Technicians. Each technician must submit:
· Matric / Grade 12;
· Relevant IT qualification (CompTIA A+, Network+, Diploma, or equivalent) is preferred.
· A detailed CV; and
· A minimum of one (1) year experience in ICT End User Support.
NB: A technician will only be considered compliant if all required documents are submitted and the minimum experience requirement is demonstrated.
Scoring Allocation: 

	Number of Technicians Meeting All Requirements Above
	Points

	0 to 3
	0

	4
	10

	5
	20

	6
	30

	7
	35

	8
	40




	40

	TOTAL
	100 Points 

	MINIMUM QUALIFYING REQUIREMENT
	80 Points





14. PRICING SCHEDULE
14.1. The pricing schedule consists of two parts:
· Part A – Ad-Hoc Device Repair Services
· Part B – On-Site IT Support Technician Services
14.2. Bidders must complete both Part A and Part B of the pricing schedule. Failure to complete the required pricing information may result in the bid being considered non-responsive.
14.3. All prices must be quoted in South African Rand (ZAR).
14.4. Prices must remain firm for the duration of the contract, unless otherwise provided for in the contract.
14.5. The quantities and frequencies indicated in Part B are estimated requirements for pricing and evaluation purposes only and do not constitute a guarantee of work or expenditure by NHBRC.
PART A – AD-HOC DEVICE REPAIR SERVICES
	Item
	Unit
	Rate Excl. VAT
	Rate Incl. VAT

	A1. Laptop repair labour – HP/Dell
	Per device
	
	

	A2. Rugged X T200 tablet repair labour
	Per device
	
	

	A3. Parts mark-up – OEM parts
	%
	
	

	A4. After-hours / emergency labour (if required)
	Per device
	
	


PART A – PARTS
14.6. Where replacement parts are required, the bidder must:
· Use OEM or OEM-equivalent parts, as specified by NHBRC.
· Submit a quotation for the required parts before proceeding with the repair.
· Clearly identify the cost of the part separately from labour.
· Apply the quoted parts mark-up percentage consistently throughout the contract.
Note: Parts are not included in the labour rates above and will only be supplied and charged where authorised by NHBRC.



PART B – ON-SITE IT SUPPORT TECHNICIAN SERVICES 
14.7. NHBRC requires one dedicated on-site IT support technician for one working day per week at each listed location.
14.8. For pricing purposes, bidders must calculate the annual cost based on:
· 1 day per week × 52 weeks = 52 technician days per site per year.
· The requirement is therefore 52 technician days per site per contract year.
14.9. The 52 weeks are used as the annual pricing assumption. The actual service commencement and contract period will be governed by the contract.
14.10. NHBRC does not guarantee that all 52 technician days will necessarily be utilised. Payment will be based on services requested and rendered, subject to the terms of the contract.
14.11. The bidder's day rate must include all costs associated with providing the on-site technician, including personnel costs, management and administration, and any other costs necessary to deliver the service, unless specifically excluded and clearly identified in the pricing schedule.

	No
	NHBRC Sites
	Frequency
	Day Rate Excl. VAT (R)
	Day Rate Incl. VAT (R)
	Estimated Annual Cost Incl. VAT (R)

	 B1
	Cape Town 
	1 day/week × 52 weeks
	
	
	

	B2
	Durban 
	1 day/week × 52 weeks
	
	
	

	B3
	Bloemfontein 
	1 day/week × 52 weeks
	
	
	

	B4
	Rustenburg 
	1 day/week × 52 weeks
	
	
	

	B5
	Kimberley
	1 day/week × 52 weeks
	
	
	

	B6
	Polokwane
	1 day/week × 52 weeks
	
	
	

	B7
	Nelspruit 
	1 day/week × 52 weeks
	
	
	

	B8
	Gqeberha
	1 day/week × 52 weeks
	
	
	

	
	Total Estimated Annual Cost (Part B)
	
	
	



PRICING SUMMARY
	Part
	Description
	Estimated Annual Cost Incl. VAT (R)

	Part A
	Ad-Hoc Device Repair Services
	Not applicable – as-and-when-needed

	Part B
	On-Site IT Support Technician Services – 8 sites × 52 days
	

	Total Estimated Annual Cost – Part B
	
	R


Note: Part A is an ad-hoc service and therefore does not have a fixed annual quantity. The rates submitted under Part A will be used when repair services are requested. Part B will be evaluated using the estimated annual requirement of 416 technician days (8 sites × 52 days).























SBD 6.1 PREFERENCE SCHEDULE 
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

PRICE QUOTATION PROCESS (UP TO R 1 MILLION)

This preference form must form part of all tenders invited.  It contains general information and serves as a claim form for preference points for specific goals. 

NB:	BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022


1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:
· the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and 

1.2 To be completed by the organ of state-

a) The applicable preference point system for this tender is the 80/20 preference point system.

b) 80/20 preference point system will be applicable in this tender. The lowest/ highest acceptable tender will be used to determine the accurate system once tenders are received.
1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for: 
(a) Price; and
(b) Specific Goals.
1.4 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:
	
	POINTS

	PRICE
	80

	SPECIFIC GOALS
	20

	Total points for Price and SPECIFIC GOALS 
	100



1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be interpreted to mean that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the organ of state.
1.7 Bidders who wish to claim points in terms of table 4.2 below need to provide proof for each point claimed as guided below: 
[bookmark: _Hlk124851411]
· Who is female- attach certified copy of identity document (ID) and company registration document / CSD report to show/ substantiate percentage ownership equity. 

· Who is youth - attach certified copy of identity document (ID) and company registration document / CSD report to show/ substantiate percentage ownership equity.

· Who has a disability – attach doctor’s letter confirming the disability 

2. DEFINITIONS
(a)  “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price quotations, competitive tendering process or any other method envisaged in legislation; 
(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts; 
(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes; 
(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession contracts, excluding direct sales and disposal of assets through public auctions; and 
(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).  

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 
[bookmark: _Hlk78214518]	A maximum of 80 or 90 points is allocated for price on the following basis:

		80/20	or	90/10	

		or	
	
Where
	Ps	=	Points scored for price of tender under consideration
	Pt	=	Price of tender under consideration
	Pmin	=	Price of lowest acceptable tender

4. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT

4.1 POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:
	

		            80/20	               or	            90/10	
		or	
	
Where
	Ps	=	Points scored for price of tender under consideration
	Pt	=	Price of tender under consideration
	Pmax	=	Price of highest acceptable tender

5. POINTS AWARDED FOR SPECIFIC GOALS 

5.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated in the conditions of this tender: 
5.2 In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the tender documents, stipulate in the case of— 
(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest acceptable tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to determine the applicable preference point system,  then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system. 

Table 1: Specific goals for the tender and points claimed are indicated per the table below. 
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable, corresponding points must also be indicated as such. 
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)  
	The specific goals allocated points in terms of this tender

	Number of points allocated (80/20 system)

	Percentage ownership equity (To be completed by the tenderer)
	Number of points claimed (80/20 system) (To be completed by the tenderer)

	I. Women owned companies
	12
	
	

	II. Youth owned companies
	6
	
	

	III. People living with disabilities owned companies
	2
	
	




The following formula will be applied to calculate the number of points for preference points: 
NEP = NOP x 
Where
NEP = Points awarded for equity ownership Preference Points
NOP= The maximum number of points awarded for Preference Points
EP = The percentage of equity ownership 

DECLARATION WITH REGARD TO COMPANY/FIRM

5.3 Name of company/firm…………………………………………………………………….
5.4 Company registration number: …………………………………………………………...
5.5 TYPE OF COMPANY/ FIRM
	Partnership/Joint Venture / Consortium
	One-person business/sole propriety
	Close corporation
	Public Company
	Personal Liability Company
[bookmark: _Hlk117764996]	(Pty) Limited 
	Non-Profit Company
	State Owned Company
[Tick applicable box]


5.6 I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for the preference(s) shown and I acknowledge that:
i) The information furnished is true and correct;
ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of the organ of state that the claims are correct; 
iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of state may, in addition to any other remedy it may have –

(a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such cancellation;
(d) recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been applied; and
(e) forward the matter for criminal prosecution, if deemed necessary.

……………………………………….
SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:	 ……………………………………………………….
DATE:			………………………………………………………
ADDRESS:		………………………………………………………
			………………………………………………………
		………………………………………………………
		………………………………………………………






BIDDER’S DISCLOSURE (SBD4)

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified from the bid process. 
2. Bidder’s declaration
2.1 	Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest[footnoteRef:1] in the enterprise,  [1:  the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

] 

	employed by the state?						YES/NO	
2.1.1	If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
	Full Name
	Identity Number
	Name of State institution

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	












2.2	Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES/NO					                                          
2.2.1     If so, furnish particulars:
……………………………………………………………………………………
……………………………………………………………………………………
2.3 	Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?				YES/NO

2.3.1 If so, furnish particulars:
…………………………………………………………………………….
…………………………………………………………………………….

3 DECLARATION
I, the undersigned, (name)……………………………………………………………………. in submitting the accompanying bid, do hereby make the following statements that I certify to be true and complete in every respect:

3.1 	I have read and I understand the contents of this disclosure;
3.2	I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3 	The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any competitor. However, communication between partners in a joint venture or consortium[footnoteRef:2] will not be construed as collusive bidding. [2:  Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.] 

3.4 	In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation relates.
3.4	The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.5 	There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to quotations  and contracts, quotations  that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT. 
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.  


………………………………	 ..…………………………………………… 	
	Signature	                          Date

………………………………	………………………………………………
	Position 	Name of bidder
[bookmark: _Toc497763222]

SBD 7.2

CONTRACT FORM - RENDERING OF SERVICES
THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND THE PURCHASER (PART 2).  BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SERVICE PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS FOR THEIR RESPECTIVE RECORDS.
PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

1. I hereby undertake to render services described in the attached bidding documents to (name of the institution)……………………………………. in accordance with the requirements and task directives / proposals specifications stipulated in Bid Number………….……….. at the price/s quoted.  My offer/s remain binding upon me and open for acceptance by the Purchaser during the validity period indicated and calculated from the closing date of the bid.
2. The following documents shall be deemed to form and be read and construed as part of this agreement:
(i) Bidding documents, viz
· Invitation to bid;
· Pricing schedule(s);
· Filled in task directive/proposal;
· Preference claims for Broad Based Black Economic Empowerment Status Level of Contribution in terms of the Preferential Procurement Regulations 2017;
· Declaration of interest;
· Declaration of Bidder’s past SCM practices;
· Certificate of Independent Bid Determination;
(ii) General Conditions of Contract; and
(iii) Other (specify)
3. I confirm that I have satisfied myself as to the correctness and validity of my bid; that the price(s) and rate(s) quoted cover all the services specified in the bidding documents; that the price(s) and rate(s) cover all my obligations and I accept that any mistakes regarding price(s) and rate(s) and calculations will be at my own risk.
4. I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on me under this agreement as the principal liable for the due fulfillment of this contract.
5. I declare that I have no participation in any collusive practices with any bidder or any other person regarding this or any other bid.
6. I confirm that I am duly authorised to sign this contract.

NAME (PRINT)		…………………………….WITNESSES
1 …….……………………………
2 ……….…………………………
DATE:	……………………………..


CAPACITY		…………………………….

SIGNATURE		…………………………….

NAME OF FIRM		…………………………….

DATE			…………………………….



SBD 7.2
CONTRACT FORM - RENDERING OF SERVICES
										
PART 2 (TO BE FILLED IN BY THE PURCHASER)


1. I……………………………………………. in my capacity as……………………...…………………………
accept your bid under reference number ………………dated………………………for the rendering of services indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating service delivery instructions is forthcoming.

3. I undertake to make payment for the services rendered in accordance with the terms and conditions of the contract, within 30 (thirty) days after receipt of an invoice.

	DESCRIPTION OF
SERVICE
	PRICE  (ALL APPLICABLE TAXES INCLUDED)
	COMPLETION DATE
	B-BBEE STATUS LEVEL OF CONTRIBUTION

	
	
	
	




4.	I confirm that I am duly authorised to sign this contract.


SIGNED AT ………………………………………     ON       ………………………………..


NAME (PRINT)	………………………………………….

SIGNATURE		…………………………………………

OFFICIAL STAMPWITNESSES
1 ….…………………………….
2 …..…………………………….
DATE:	……………………………..
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